
POWER TOOLS & ABRASIVES LTD

TERMS AND CONDITIONS
Effective 17 June 2026

Power Tools & Abrasives Ltd (PTA)

Unit 3 / 28 Mahana Road, Hamilton 3200, New Zealand

info@ptaltd.co.nz

Important: These Terms and Conditions apply to your use of the PTA website and to all purchases, quotations and 
orders made with Power Tools & Abrasives Ltd. By using the website, requesting a quotation or placing an order, you 
agree to these terms.

1. About Us
This website is operated by Power Tools & Abrasives Ltd, trading as PTA, of Unit 3 / 28 Mahana Road, Hamilton 
3200, New Zealand. Our email address is info@ptaltd.co.nz.

In these terms, “PTA”, “we”, “us” and “our” refer to Power Tools & Abrasives Ltd. “Customer”, “you” and “your” refer to 
the person or business purchasing goods from us or using our website.

2. New Zealand Law
These Terms and Conditions are governed by the laws of New Zealand.

Nothing in these terms limits or excludes any rights you may have under the Consumer Guarantees Act 1993, Fair 
Trading Act 1986 or any other applicable New Zealand law where those rights cannot legally be excluded.

3. Business Purchases
Where goods are purchased for business purposes, you agree that the Consumer Guarantees Act 1993 will not apply 
to the fullest extent permitted by law, provided it is fair and reasonable for the parties to be bound by this provision.

This clause does not apply where you purchase goods as a consumer for personal, domestic or household use.

4. Product Information
We aim to ensure that all product descriptions, specifications, photographs, dimensions, availability and pricing shown 
on the website are accurate.

Images are provided for general reference and may not always show the exact size, packaging, colour or 
configuration supplied.

Manufacturers may change product specifications, packaging or appearance without notice. Where a change 
materially affects the product ordered, we will take reasonable steps to notify you.

You are responsible for confirming that a product is suitable for your intended purpose, application, machinery and 
operating conditions. Please contact PTA before ordering if you require technical guidance or confirmation of 
compatibility.

5. Website Pricing
Unless clearly stated otherwise, all website prices are shown in New Zealand dollars and exclude GST.

GST will be added at checkout at the applicable New Zealand rate.

Prices may change without notice. The price charged will be the price confirmed when your order is accepted, subject 
to correction of genuine errors.



Delivery, rural charges, oversized freight and other applicable costs may be charged separately.

6. Pricing Errors
We reserve the right to correct genuine pricing, description or calculation errors.

If a product has been listed at an incorrect price, we may cancel the affected order before dispatch and provide a full 
refund of any amount paid. Where practical, we will contact you and offer the opportunity to purchase the product at 
the correct price.

7. Quotations
Unless otherwise stated, quotations remain valid for 30 days from the date issued.

A quotation may be withdrawn or amended before acceptance where there has been a material change in supplier 
pricing, exchange rates, freight charges, availability or product specifications.

A quotation does not reserve stock unless expressly confirmed in writing.

8. Orders
Placing an order through the website constitutes an offer to purchase the selected goods.

An automated order confirmation confirms that we have received your order but does not necessarily mean that we 
have accepted it. An order is accepted when we confirm acceptance, issue an invoice, process payment or dispatch 
the goods.

We may decline or cancel an order where:

 The product is unavailable;
 The price or product information contains a genuine error;
 Payment cannot be authorised;
 Fraud or unauthorised activity is suspected;
 Delivery cannot reasonably be completed;
 The order breaches these Terms and Conditions; or
 We reasonably believe the product may be used unlawfully or unsafely.

If we cancel an order after receiving payment, we will refund the amount paid for the cancelled goods.

9. Product Availability
All products are subject to availability. Stock quantities shown on the website may not always reflect real-time 
availability. Products may sell out or become unavailable before the website is updated.

If an ordered product is unavailable, we may:

 Offer a suitable alternative;
 Place the product on backorder with your approval;
 Supply the available portion of the order; or
 Cancel and refund the unavailable item.

We will not substitute a materially different product without your agreement.

10. Payment
Payment must be made using one of the payment methods available at checkout or otherwise approved by PTA.

Orders may not be dispatched until cleared payment has been received, unless the customer has an approved PTA 
trade account.

You confirm that you are authorised to use the selected payment method. Any bank, card, currency-conversion or 
third-party payment fees charged to you are your responsibility.

11. Trade Accounts
Approved trade accounts are subject to separate credit terms provided by PTA.



Unless otherwise agreed in writing:

 Invoices must be paid by the due date shown;
 Credit limits may be reviewed, reduced or withdrawn at any time;
 Overdue accounts may be placed on hold;
 Future orders may require payment in advance; and
 The customer is responsible for reasonable debt-recovery costs incurred in collecting overdue amounts.

Approval of a trade account is at PTA’s discretion.

12. Delivery
We deliver to addresses within New Zealand using third-party freight and courier providers.

Any delivery timeframe shown or provided is an estimate only. We will take reasonable steps to dispatch orders 
promptly but cannot guarantee a particular delivery date unless expressly agreed in writing.

Delivery may be delayed by matters outside our reasonable control, including supplier delays, transport disruption, 
weather, natural events, strikes, customs delays or courier network issues.

We will not be liable for indirect or consequential losses caused by a reasonable delivery delay, subject to any rights 
that cannot legally be excluded.

13. Freight Charges
Freight charges depend on the order size, weight, destination and delivery method. Additional charges may apply to:

 Rural addresses;
 Residential addresses;
 Dangerous or restricted goods;
 Oversized or heavy products;
 Tail-lift deliveries;
 Special handling requirements;
 Re-delivery attempts; and
 Delivery to offshore islands or remote locations.

Where the website cannot accurately calculate freight, we may contact you before dispatch to confirm the final 
delivery charge.

14. Delivery and Risk
Risk in the goods passes to you when the goods are delivered to the nominated delivery address, collected by you or 
collected by a carrier arranged by you.

Where you authorise goods to be left unattended, delivery is treated as completed when the goods are left at the 
authorised location.

You are responsible for providing a complete and accurate delivery address and ensuring that someone is available to 
receive the goods where required.

15. Inspecting Deliveries
Please inspect your order as soon as reasonably possible after delivery.

If goods appear damaged, incomplete or incorrect, please contact PTA promptly and retain:

 The goods;
 All original packaging;
 Delivery labels; and
 Photographs showing the damage or issue.

Where possible, visible freight damage should be noted with the courier at the time of delivery. Failing to notify us 
immediately does not remove any rights you may have under New Zealand law, but prompt notification helps us 
investigate the matter with the freight provider.



16. Change-of-Mind Returns
PTA is not required to provide a refund or exchange where you simply change your mind, order the incorrect product 
or no longer require the goods.

However, we may accept a change-of-mind return at our discretion where:

 You contact us within 14 days of delivery;
 We approve the return before it is sent;
 The goods are unused, undamaged and in resalable condition;
 The goods remain in their original, unopened packaging;
 Proof of purchase is provided; and
 You pay the return freight costs.

Approved change-of-mind returns may be subject to a reasonable restocking fee of up to 15% of the purchase price. 
Original delivery charges are not refundable unless required by law.

17. Products That Cannot Normally Be Returned
Unless faulty, incorrectly supplied or otherwise required by law, we do not normally accept returns of:

 Products specially ordered for you;
 Custom-made, modified or cut products;
 Clearance or discontinued goods;
 Used products;
 Opened consumables;
 Abrasives that have been fitted or used;
 Products with damaged or missing packaging;
 Products affected by incorrect storage, handling or use; or
 Goods that cannot be resold for health, safety or technical reasons.

18. Faulty or Incorrect Goods
If goods are faulty, damaged, incorrectly described or not fit for a purpose made known to us, please contact PTA with 
proof of purchase and details of the issue.

Depending on the circumstances and your rights under applicable law, the available remedy may include inspection, 
repair, replacement, refund or another appropriate solution.

PTA may require the product to be returned or made available for inspection before approving a remedy. We will meet 
reasonable return costs where the goods are confirmed to be faulty or incorrectly supplied and we are legally 
responsible for the issue.

19. Manufacturer Warranties
Some products are covered by a manufacturer’s warranty. Any manufacturer warranty is additional to, and does not 
replace, rights available under New Zealand law.

Warranty claims may require:

 Proof of purchase;
 Product serial numbers;
 Photographs;
 Details of the fault;
 Maintenance records; or
 Return of the product for inspection.

Manufacturer warranties may not cover normal wear, consumable components, misuse, overloading, accidental 
damage, unauthorised modification, incorrect installation or failure to follow operating instructions.

20. Product Use and Safety
Products supplied by PTA must be selected, installed, operated, maintained and stored correctly.

You are responsible for:



 Reading and following manufacturer instructions;
 Using appropriate guards and safety equipment;
 Wearing suitable personal protective equipment;
 Ensuring operators are properly trained;
 Confirming compatibility with tools, machinery and materials;
 Observing product speed, pressure and load ratings; and
 Complying with workplace health and safety requirements.

Abrasives, cutting tools, impact tools and industrial equipment can cause serious injury if incorrectly selected or used. 
Technical advice supplied by PTA is general guidance based on the information provided by the customer. It does not 
replace the manufacturer’s instructions, a workplace risk assessment or advice from a suitably qualified professional.

21. Limitation of Liability
Nothing in these terms excludes or limits liability where doing so would be unlawful.

To the maximum extent permitted by law, PTA will not be liable for indirect, incidental, special or consequential loss, 
including loss of profit, revenue, production, contracts, opportunity or business interruption.

Where goods are acquired for business purposes and liability may lawfully be limited, PTA’s total liability will not 
exceed, at our option:

 The price paid for the affected goods;
 The cost of repairing the affected goods;
 The cost of replacing the affected goods; or
 Resupplying the affected goods.

PTA is not responsible for loss resulting from incorrect product selection, misuse, improper storage, unauthorised 
modification, failure to follow instructions or use outside the manufacturer’s specifications.

22. Intellectual Property
All website content, including text, graphics, logos, photographs, product descriptions, page designs and 
downloadable material, is owned by PTA or used with permission.

You may view and use the website for legitimate personal or business purchasing purposes. You must not reproduce, 
republish, modify, distribute or commercially exploit website content without prior written permission.

Product names, trademarks and manufacturer logos remain the property of their respective owners.

23. Website Availability
We aim to keep the website accurate, secure and available but do not guarantee uninterrupted or error-free access.

We may change, suspend or withdraw any part of the website without notice.

PTA is not responsible for loss caused by website outages, software errors, malicious activity, third-party platforms or 
circumstances outside our reasonable control, except where liability cannot lawfully be excluded.

24. External Links
The website may contain links to third-party websites. These links are provided for convenience only. PTA does not 
control and is not responsible for the content, security, privacy practices or availability of third-party websites.

25. Personal Information
Personal information collected through this website will be handled in accordance with our Privacy Policy and the 
Privacy Act 2020.

Our Privacy Policy explains what information we collect, how it is used, when it may be disclosed and how you may 
request access to or correction of your information.

26. Marketing Communications
We will only send promotional emails or electronic marketing where permitted by law.



You may unsubscribe from marketing communications at any time using the unsubscribe option provided or by 
contacting PTA.

Transactional communications concerning orders, payments, deliveries or customer-service matters may still be sent 
where necessary.

27. Reviews and Submitted Content
If you submit a review, photograph, comment or testimonial, you confirm that:

 The content is accurate and based on your genuine experience;
 You have the right to submit it;
 It does not infringe another person’s rights;
 It is not unlawful, offensive or misleading; and
 PTA may display and reproduce it for reasonable business and marketing purposes.

We may remove submitted content that breaches these conditions.

28. Force Majeure
PTA will not be responsible for delay or failure to perform an obligation caused by events outside our reasonable 
control.

These events may include natural disasters, fire, flooding, epidemic, war, civil disturbance, industrial action, 
government restrictions, supplier failure, transport disruption, power outages or telecommunications failures.

We will take reasonable steps to minimise the effects of such an event.

29. Changes to These Terms
We may update these Terms and Conditions from time to time.

The version applying to an order will generally be the version published when that order was placed.

Any updated terms will take effect when published on the website and will show a revised “Last updated” date.

30. Severability
If any provision of these terms is found to be invalid or unenforceable, the remaining provisions will continue to apply.

31. No Waiver
If PTA does not immediately enforce a right under these terms, that does not mean the right has been waived.

32. Contact Us
For questions about these Terms and Conditions, orders, deliveries or returns, please contact:

Power Tools & Abrasives Ltd
Unit 3 / 28 Mahana Road
Hamilton 3200
New Zealand
Email: info@ptaltd.co.nz

Document note: This document is a practical commercial template and is not a substitute for legal advice. PTA 
should have the final terms reviewed by a New Zealand commercial lawyer, particularly the business-purchase 
exclusion, trade-credit terms, liability limits and retention-of-title arrangements.
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